
 

 

 
Safety Policy 

 
 
Our vision is to become one of the most sustainable, safe, and future-proof airports of the Latin 
American & Caribbean region, providing a trusted workplace, modern airport facilities, and 
excellent customer service reflecting Aruban hospitality, contributing to a prosperous future for 
Aruba.    
 
We actively create, implement, and continually improve strategies and processes to ensure that 
all our aviation services meet the highest safety standards according to national and international 
regulations and best practices within the aviation industry. The focus on Safety emphasizes our 
dedication to proactive and systematic safety management within the organization.  
 
Safety is a joint effort, starting with our CEO, who leads the implementation and maintenance of 
the safety management system and ensures the provision of essential human & financial 
resources. All levels of management have primary responsibility and commitment to Safety.  
Airport users, tenants, and contractors are primarily responsible & accountable for maintaining 
the highest safety standards & performance, which are integral to our positive safety culture.   
 
Mandatory and voluntary safety reporting procedures are integral to our safety management 
system, aligning with a just culture. Our safety reporting policy principles incorporate a 
voluntary/anonymous and non-punitive reporting system in which the confidentiality and 
protection of all safety data and information received is guaranteed. Safety reporting ensures that 
all airport users can disclose identified hazards without fear of reprisal unless the disclosure 
indicates illegal acts, gross negligence, or deliberate disregard of regulations or procedures.  
 
Continuous improvement is the foundation of our safety culture. This involves ongoing 
monitoring, measurement, regular reviews, and adjustment of safety policy, objectives, 
indicators, and targets, and persistent efforts are undertaken to achieve them. These measures 
collectively contribute to the improvement of our safety performance. 
 
At Aruba Airport Authority N.V., we want Safety to be understood and practiced at all levels of the 
organization. Safety is an essential element of our day-to-day operations, constituting a core 
business function and the highest organizational priority. This firm commitment remains 
unaffected amidst commercial, operational, environmental, and social pressures. 
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