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1 , 4 6 1

Total Regular Passengers

4 7 6 , 2 3 6
Total Departing Passengers Total Seat Capacity -

Outbound

7 2 1 , 0 3 4

-58%-72%

YE 2020 D E P A R T I N G  P A S S E N G E R S  A N D  C A P A C I T Y

Total Transfer Passengers

3 9 , 9 9 8

-73%

-93%

Total Transit Passengers

4 3 0 , 4 9 6

-66%

3 3 1 , 3 2 2  
Departing Passengers –
USA 

Seat Capacity – USA

5 0 6 , 6 8 6

-64% -52%

1 8 , 6 7 5
Departing Passengers –
Canada

Seat Capacity – Canada 

2 2 , 4 8 3

-58% -56%

Source: AAA YE 2020 vs 2019



vs. 85.3%  (42.3) pts

All Regions

United States

43.0%

40.1%

Passenger Load Factor per Region

Europe

45.1%

vs. 83.5% (43.4) pts

vs. 89.3% (44.2) pts

December 
2020

Source: AAA Dec 2020 vs 2019

Canada

41.8%

vs. 83.2% (41.4) pts

Latin America

74%
vs. 78.3% (4.3) pts

Dutch Caribbean

51.5%
vs. 54.3% (2.8) pts



vs. 84.9% (18.9) pts

All Regions

United States

Canada

Latin America

66.0%

64.5%

83.1%

69.7%

Passenger Load Factor per Region

Europe

66.6%

vs. 87.07% (22.6) pts

vs. 87.3% (4.2) pts

vs. 74.9% (5.2) pts

vs. 92.3% (25.7) pts

YE 2020

Source: AAA YE 2020 vs 2019

Dutch Caribbean

57.7%
vs. 64.6% (6.9) pts



Source: AAA YE 2020

Top 5 Airlines in terms of Revenue 
Generating Passenger Share

YE 2020

American Airlines (AA) 23%

JetBlue (B6) 20%

United Airlines (UA) 14%

Delta Air Lines (DL) 13%

Southwest Airlines (WN) 6%

Top 5 markets in terms of Capacity Share YE 2020

New York (JFK) 14.9%

Amsterdam (AMS) 13.8%

Newark (EWR) 9.8%

Miami (MIA) 9.0%

Charlotte (CLT) 6.8%

YE 2020



R E V E N U E  G E N E R A T I N G  P A S S E N G E R S  ( R G P )  
P E R  R E G I O N

Source: AAA Dec 2020

December 
2020

United States 
76%

Canada
1%

Latin America & 
Caribbean

9%

Europe
10%

Dutch Caribbean
4%

75,445 

5,257 

11,619 

6,863 

6,405 

105,589 

29,019 

420

3507

3825

1471

38,242 

-62%

-92%

-70%

-44%

-77%

-64%

United States

Canada

Latin America & Caribbean

Europe

Dutch Caribbean

Total

% Change Dec-19 Dec-20



Source: AAA  YE 2020

YE 2020 R E V E N U E  G E N E R A T I N G  P A S S E N G E R S  ( R G P )  
P E R  R E G I O N

9%

19%

19%

25%

32%

36%

34%

Traffic Recovery 

July Aug Sep Oct Nov Dec YE 2020

910,919 

44,371 

155,570 

83,272 

71,833 

1,265,965 

328,537 

18,470 

30,867 

32,217 

20,405 

430,496 

-64%

-58%

-80%

-61%

-72%

-66%

United States

Canada

Latin America & Caribbean

Europe

Dutch Caribbean

Total

% Change YTD December 2020 YTD December 2019



A I R  S E A T  C A P A C I T Y  |  Q 1 - 2 0 2 1  v s  2 0 2 0

Note: Capacity numbers remain subject to change since airlines are adjusting capacity depending on the evolution of forward bookings. 

Source | Aruba Airport Authority - January 2021

230,696

Europe Latin America Caribbean All regions 

Europa

(7,624) 

-23% 
Latin America  

(11,160)

-45%

(25,025)

United States

Caribbean (incl. Caribbean Netherlands)

-77% 

(45,106)

-27% 

(106,171)

-10%

Canada

Canada

-83%

(17,256)

United States

24,840

286,069
13,500

3,605

13,428



L E T ’ S  S T A Y  C O N N E C T E D
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