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- DEPARTING PASSENGERS AND CAPACITY

) 14,177

3 35,066
Total Departing Passengers Total Seat Capacity -
Outbound
-90% -76%

’ 11,176

Total Regular Passengers

-91%
0

Departing Passengers -
Canada

4

Total Transfer Passengers

0

Seat Capacity - Canada

-100%

Y 7,066

Departing Passengers -
UAY:

-100% -100%

2918 22,208

Total Transit Passengers Seamapgcity - UsA
-92% -76% -76%

Source: AAA July 2020 vs 2019



- DEPARTING PASSENGERS AND CAPACITY

3> 330,053 414,553

Total Departing Passengers

Total Seat Capacity -
Outbound
-63% -60%
3> 299,379
Total Regular Passengers
-61%

17,917 1,381 20,205
Departing Passengers - Total Transfer Passengers Seat Capacity - Canada
Canada

-37% -92% -38%
3D 219,835 26,449 265,581
3§Zarting T - Total Transit Passengers SSaliapgeity - USA

-62% -71% -60%

Source: AAA YTD July 2020 vs 2019



> Load Factor per Region

All Regions
vs. 92.8% -52.4% pts

40.4%
United States
vs. 95.1% -63.3% pts

31.8%
vs. 92.4% 0% pts

0%
Latin America
vs.91.1% 0% pts
- 0%
Europe
vs. 95.4% -39.2% pts

56.2%
Dutch Caribbean
vs. 68.5% -13.6% pts

54.9%

Source: AAA July 2020 vs 2019



> Load Factor per Region

All Regions

vs. 84.6% -5.0% pts
United States

vs. 86.7% -3.9% pts
vs. 86.7% +2.0% pts
Latin America

vs. 79.6% -8.3% pts
Europe

vs. 93.4% -13.0% pts
Dutch Caribbean

vs. 65.1% -5.8% pts

79.6%

82.8%

88.7%

71.3%

80.4%

59.3%

Source: AAA YTD July 2020 vs 2019



Top 5 Airlines in terms of Revenue

. YTD July 2020
Generating Passenger Share July
o
-
-_—— American Airlines (AA) 20%
LN
%Bt-\ JetBlue (B6) 18%
. . YTD Jul
Top 5 markets in terms of Capacity share 9 02] 0 y
United Airlines (UA) 14%
&@. , Amsterdam (AMS) 12.2%
Delta Air Lines (DL) 12% New York (JFK) 11.2%
Newark (EWR) 9.0%
\ Southwest Airlines (WN) 7%
- Boston (BOS) 8.5%
Miami (MIA) 7.2%

Source: AAA YTD July 2020



- REVENUE GENERATING PASSENGERS (RGP)
PER REGION

Market Share by segment

Air Passenger by Region
m RGP MS % Change

70%
63%
Dutch 0

US. Canada Europe Latam Carib.  Total 60%
50%

0% 0% 40%

30% 9 pts.

23% [ 16 pts.

0
20% 14%

10%
0% 1 pts. 0%
0%

-76% -10%
U.S.\ Canada Europe Latam  Dutch Carib.

-68%

-91% 91% -20%
-9 pts.

Source: AAA July 2020



- REVENUE GENERATING PASSENGERS (RGP)
PER REGION

Market Share by segment

Air Passenger by Region
m RGP MS % Change

80%
Dutch i i
U.S. Canada Europe Latam  Carib. Total 70%
60%
50%
40%
30%
20%
-37% o
10% pt 6% 7% ’ 6%, ..
/ . +/pts. . +1 pt. I /p.
-72% 10% -4 pts.
U.S. Canada Europe Latam  Dutch Carib.

Source: AAA YTD July 2020



AIR SEAT CAPACITY | 2020 vs. 2019

, (597,572)

North America

-549, , (78,799)
D. Carib and Caribbean
F (112,326) -69%
Europa . (989,197)
-63% F (200,500) -58%
Latin America
-68%

Europe Latin America North America

Caribbean All regions

Source: AAA | August 31, 2020
Preliminary YE 2020 forecast includes YTD July 2020 actuals
Note: The information above is subject to subject to government borders reopening and schedule changes; as a result of continued schedule frequency updates, flight consolidations and

cancelations. Also, October and FY2020 winter schedules (Until March 28, 2021) must still be adjusted pending final revisions by airlines.
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